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Special Notes

UNICEF Armenia announces LITB 2024-9189888  to establish non-exclusive Long-Term Arrangements (LTAs) for the 
provision of Logistics services. The LTAs shall be awarded for the period of 24 months from the date of signing. Subject to 
satisfactory performance, the LTA may be extended for a further period of 12 months.

More detailed information, such as scope of work,  qualifications required, application procedure and other special terms and 
conditions are presented in the TOR, which is an integral part of this LITB document. 

Interested organizations are requested to submit their applications to UNICEF in Armenia no later than 22 May 2024, 18:00 . 
Offers received after the mentioned date and time will be invalidated. The public bid opening will be held on 24 May 2024, 
11:00  at UNICEF Conference Hall (14 Petros Adamyan Str.).

The application, including completed signed Annex 1, 2 and 3 must be submitted to procurementarmenia@unicef.org e-
mail address, by mentioning the LITB tender number and company name submitting the proposal in the subject line. 
It should be noted that the completion of the Declaration on page 3-5 is mandatory. In case of incomplete Declaration, the 
application will be disqualified. 

It should be noted that UNICEF is an international organization, with a status equal to a diplomatic representation, thus 0 rate 
of VAT must be applied, according to Section 5, Article 16 of the Law of Republic of Armenia on the Value of the Added 
Tax. UNICEF will not provide any supporting documents stating business operation with 0 VAT. 

Potential bidders are invited to a bidders conference that will be held in on 07 May 2024 at 11:00 at UNICEF Conference 
Hall (14 Petros Adamyan Str.). The purpose of the conference is to provide details about the submission and provide answers 
all questions related to the project.



















 TERMS OF REFERENCE 

for 

Long term agreement (LTA) for the provision of logistics services  
 

1. OBJECTIVE 
 
UNICEF Armenia wishes to enter a non-exclusive long-term arrangement with qualified in-country 
logistics services providers.  
The LTA shall be awarded for the period of 2 years from the date of signing. Subject to satisfactory 
performance and need for the services by the office the LTA may be extended for a further period of 
one (1) year. 
Purchase of services will be made via issuance of a Purchase Order by UNICEF in accordance with the 
terms and conditions stated in the LTA. 
 

2. SCOPE OF WORK  
 

- Manage the entire transportation chain functions from the point of dispatch to the point of 
destination in the most effective and efficient way. This will include all necessary equipment, 
facilities, qualified personnel, expertise and other means necessary to perform the 
transportation and related services. 

 
- Ensure all trucks are properly and fully registered in accordance with local laws and are always 

in good operational condition. UNICEF reserves the right to request immediate replacement of 
any truck or driver not found to be acceptable or to suspend the transport order. 
 

- The vehicle assigned to transport UNICEF supplies should have at least safety and security 
measures in place, such as fire extinguisher(s) and a first aid kit. The transportation must be 
carried out safely and expeditiously and cargo must be protected from the natural elements 
and any risks of theft to the extent possible. 

 
- The vehicle assigned to transport UNICEF supplies should meet hygiene standards and be 

clean. 
 

- Upon receipt of UNICEF requests to transport UNICEF cargo to the point of destination, the 
Contractor should provide such services with the main objectives of achieving cost effective 
delivery and avoiding transportations delays. 

 
- UNICEF will issue waybills for each delivery. Waybills must be signed by all parties involved 

(UNICEF, the forwarder, and the consignee) with relevant remarks noted and will serve as 
proof of delivery. Non-readable waybills may not be considered for payment. In case of the 
lost waybill, no payment can be claimed by the Contractor. 

 
- The Contractor must deliver goods transported on behalf of UNICEF in the same condition as 

loaded. 
 

- The successful bidder shall be responsible for providing drivers for the execution of the 
services, that: 



a) hold valid driving license: keep Original & Copy of the documents with them at all times;
b) must not have a criminal record;

c) shall not possess firearms.

- The successful bidder shall bear responsibility for any physical harm caused to its drivers or
others in the execution of this Contract.

- The Contractor’s assigned driver should be contactable throughout the journey, carry a
cellular phone during the trip to establish regular communication with the Contractor. The
Contractor should update UNICEF on location and movement of truck(s). If any deviation from
the planned transportation such as delays, damages, i.e., delays, short shipment, and damages
during transit, etc. the agent shall promptly notify UNICEF, the consignee and the parties of
such deviation and provide information or suggestions on further plan of action and estimated
time of arrival of transport.

- The Contractor shall arrange if required a crane/ hydraulic lift /other equipment and
personnel to load and offload goods.

- UNICEF will not be liable for covering any costs that exceed the rates specified in the LTA.

- The Contractor is responsible for providing driver(s), fuel, lubricating oil and performing any
mechanical maintenance of vehicle(s). In case of a vehicle defect or failure by a driver to
perform the transportation duties, the Contractor should ensure the replacement of the vehicle
and driver without delay. Any truck/driver replacement should be communicated to UNICEF in
writing and should be approved by UNICEF before execution.

- The Contractor shall be responsible for all works and services performed by its employees,
agents, and subcontractors. The Contractor shall take all reasonable measures to ensure that
employees, agents, and subcontractors comply with the UN Supplier Code of Conduct (please
see and sign Annex 3).

- The Contractor shall nominate a professional key Account Manager(s), who will be responsible
for the performance of the obligations and to liaise with UNICEF or other UNICEF
stakeholders, including during out of office hours, weekends, public holidays. UNICEF reserves
the right to request the Contractor to replace the assigned personnel if they are not
performing to a level that UNICEF considers satisfactory. Acceptance of a replacement person
by UNICEF shall not relieve the Contractor from responsibility for failure to meet the
requirements of the Contract.

3. DELAYS AND DEMURRAGES

- The Contractor should ensure the supplies are delivered within the quoted time

of each order. In case of unjustified delay in the delivery, the UNICEF reserves the

right to deduct 0.5% of the total invoice value for the shipment per 3 hours of

delay, up to a maximum of 10% of the total invoice amount.

- The Contractor must inform UNICEF of any delays regarding the transportation

of UNICEF supplies in writing immediately.



- UNICEF expects to receive an original or scan copy of duly signed waybill within 

7 days as a confirmation of accomplished delivery. In case of delays in late 

waybills submission, UNICEF reserves the right to deduct 0.5% of the total invoice 

value for the shipment per day, up to a maximum of 10% of the total invoice 

amount.  

 

4. MISSING/ DAMAGED COMMODITIES 
 
The Contractor is responsible for the consignment from the point the item is ready for loading up to the 
point of the final destination, including offloading whenever required. The Contractor is required to 
report immediately to UNICEF, about the items that are received for dispatch which are damaged, 
missing or where the quantity is not in compliance with the waybill. The Contractor shall not be obliged 
to load damaged cargo at the point of origin, unless specifically requested by UNICEF in writing. 
 
The Contractor should accept any liability and claim for the theft, damage or loss of goods as per the 
Purchasing Price of the goods and number of items missing. The Contractor must deliver goods 
transported on behalf of UNICEF in the same condition as loaded. In the event of shortages or 
damages at the delivery point, the Contractor shall be charged according to replacement 100 % of 
invoice value of the commodity.  
 
The Contractor shall be responsible to cover any claims regarding any accidents, injuries, death, 
damages or losses resulting from the transportation of UNICEF supplies.  
 

✓ MINIMUM QUALIFICATIONS REQUIRED  
 
The company, the vehicles and the assigned key personnel of the applicant company must meet the 
below minimum requirements, otherwise the bid will not be considered further for evaluation: 
 

✓ The company must be registered with the Government of Armenia; 
✓ The below mentioned documentary evidence shall be provided:  

- Valid Company Registration Certificate to operate as a Transporter in Armenia.  
- Tax Code Certificate from State Revenue Committee of the Republic of Armenia 

(SRC)  
- Approved statement from SRC evidencing nil overdue tax liabilities as of 

application date. 
- Financial statements for past 2 years. 
- Company profile highlighting the company's background, experience, strengths, 

and achievements in the logistics industry. Minimum two years’ experience in 
providing similar services to other UN agencies, international organisations, 
INGOs working in the humanitarian sector and private companies dealing with 
similar requirements proven by the Recommendation Letters will be considered 
as an asset. 

✓ Capacity to provide ranges and types of trucks, special equipment, and manpower 
essentially suitable for carrying UNICEF supplies as per the requirements mentioned 
in the Annex 2. 

 



The above stipulated will be covered in Annex 1 – Minimum Qualifications Checklist, which will be 
required by the applicant company to complete sign and stamp. Applications with incomplete or 
missing Annex 1 will be considered as incomplete and will be automatically invalidated. 
 

5. TERMS OF PAYMENT 
 

Payment shall be made within 30 days upon acceptance of an invoice in AMD with 0 VAT. Invoices shall 
be submitted upon completion of the activities. 
 
The following documents will be required for payment processing: 
 

• Invoice, which must be submitted to the requesting person from UNICEF Armenia placing 
the respective order; 

• Original waybills duly signed and stamped by the consignee together with any other 
supporting and relevant documents.  

 
UNICEF will not be liable to pay any cost other than stipulated in the LTA document and relevant 
Purchase Orders. The Contractor shall not add any charges for administrative costs and other expenses. 
 
It should be noted that UNICEF is an international organization, with a status equal to a diplomatic 
representation, thus 0 rate of VAT must be applied, according to Section 5, Article 16 of the Law of 
Republic of Armenia on the Value of the Added Tax. UNICEF will not provide any supporting documents 
stating business operation with 0 VAT. 
All UNICEF contractors are not exempted from tax and are expected to comply fully with relevant 
national legislations. 
The Contractor shall pre-pay or arrange pre-payment of all applicable charges to the point of ultimate 
destination specified by UNICEF, provided that the Contractor shall ensure that such charges do not 
hinder the delivery of UNICEF supplies. 
All expenditures to return transport to the locations of its origin (return legs) shall be paid by a 
Contractor. 
 
The price is not subject to any adjustment or revision because of price or currency fluctuations. 

 

6. TERMS OF APPLICATION 
 
Interested institutions are requested to express their interest to UNICEF in Armenia by applying 
to the LITB and submitting the following documents properly signed and sealed: 

 
- Bid Form 
- Declaration Form 
- Annex 1 - Minimum Qualifications Checklist, including relevant attachments 
- Annex 2 - Financial Proposal  

 
In case of incomplete provision of documents, the application will not be considered further for 
evaluation. 
 
The application must be submitted to procurementarmenia@unicef.org e-mail address, by mentioning 
the LITB serial number and company name submitting the proposal in the subject line.  



The deadline for submitting proposals to UNICEF in Armenia is 22 May 2024, 18:00. Offers received 
after the mentioned date and time will be considered as invalid.  

Interested bidders are invited to a Bidders Conference, at UN House (14 Petros Adamyan Street), 
UNICEF conference hall on 07 May 2024, 11:00, where all details of the LITB will be provided, and 
questions addressed. 

It should be noted that a public opening of all bids received will be held on 24 May 2024, 11:00 at UN 
House.  

7. TERMS OF CONTRACTING

As part of UNICEF standard internal procedure, the selected company, prior to contracting, will be 
requested to provide the following documents: 

A complete copy of latest audited financial statements for years 2021-2023 signed by the accounting 
firm. The financial statements are to include, but not limited to, the following: 

1) The report from the auditor
2) The balance sheet
3) The income statements (including the turnover)
4) Cash Flow Statement
5) Reconciliation of equity, and
6) Notes to the financial statements

In addition, the company will be required to register at the UN Global Market Place www.ungm.org. 

http://www.ungm.org/


Annex 1 
 

Minimum Qualification Criteria Checklist 

Interested bidders are required to complete, sign and stamp the checklist and share along their proposal. Proposals with incomplete or missing 
qualifications checklist will be considered as incomplete and will be automatically invalidated. 

The Company:  

Status 

Yes No Please add remark in case the status is no. 

Valid Company Registration Certificate to operate as a Transporter in Armenia       

 
Tax Code Certificate from State Revenue Committee of the Republic of Armenia (SRC)   
 

   

Approved statement from SRC evidencing nil overdue tax liabilities as of application date.    

Financial statements for past 2 years.       

Company profile highlighting the company's background, experience, strengths, and 
achievements in the logistics industry. Minimum two years’ experience in providing similar 
services to other UN agencies, international organisations, INGOs working in the 
humanitarian sector and private companies dealing with similar requirements proven by 
the Recommendation Letters will be considered as an asset. 

      

Capability to provide trucks, special equipment and manpower with ranging capacities as 
stipulated in Annex 2. 

      

 



Free of charge truck detention period  

 

 

Please acknowledge by signing here __________________ that you accept the below mentioned free of charge time to be provided for the 
loading and offloading of supplies. 

 

 

 

 

 

Company Name: 

Signature: 

Date: 

 

# Description 

3M truck/up to 
2T load 

hours 

4.2M truck/up 
to 2.5T load 

hours 

5Mtruck/up to 
3T load 

hours 

6M truck/up to 
3T load  

hours 

6M truck/up to 
6T load 

hours 

8M truck/up to 
10T load 

hours 

13,6M truck/up 
to 22T load 

hours  

1 
Hours Free of Charge for 

onloading/offloading 
2 2.5 3 3.5 4 4.5 5 
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ANNEX 2 
 

Financial Proposal  
 
 
 
INSTRUCTIONS: Please complete the tables below by inserting prices in AMD with 0 VAT. However, it is expected the service provider is compliant with 
national legislation and will pay relevant taxes as required for its operation.  
Provided prices shall be all inclusive and shall remain fixed from the commencement of the LTA.  
 
 
 
Part A: From Yerevan to Regions in Armenia  
 
 
Prices need to be mentioned for the delivery from Yerevan per each type of truck with the respective Payload Capacity. The exact loading address, which 
can be in any area of Yerevan will be communicated prior to each order. 
 
 
 

# 
Loading 

Place 
Marz 

Offloading 
Place/Major 

Cities 

3M truck/up to 2T 
load 

AMD 0 VAT 

4.2M truck/up to 2.5T 
load 

AMD 0 VAT 

5Mtruck/up to 3T 
load 

AMD 0 VAT 

6M truck/up to 3T 
load  

AMD 0 VAT 

6M truck/up to 6T 
load 

AMD 0 VAT 

8M truck/up to 10T 
load 

AMD 0 VAT 

13,6M truck/up to 
22T load  

AMD 0 VAT 

1 Yerevan 

Aragatsotn 

Ashtarak               
2 Yerevan Oshakan               
3 Yerevan Aparan               
4 Yerevan Talin               
5 Yerevan Ohanavan               
7 Yerevan 

Ararat 

Artashat               
8 Yerevan Masis               
9 Yerevan Ararat               

10 Yerevan Vedi               

https://en.wikipedia.org/wiki/Aragatsotn_Province
https://en.wikipedia.org/wiki/Ararat_Province
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11 Yerevan 

Armavir 

Vagharshapat 
(Etchmiadzin) 

              
12 Yerevan Armavir               
13 Yerevan Metsamor               
14 Yerevan 

Gegharkunik 

Gavar               
15 Yerevan Sevan               
16 Yerevan Vardenis               
17 Yerevan Martuni               
18 Yerevan Chambarak               
19 Yerevan 

Kotayk 

Abovyan               
20 Yerevan Hrazdan               
21 Yerevan Charentsavan               
22 Yerevan Yeghvard               
23 Yerevan Nor Hachn               
24 Yerevan Byureghavan               
25 Yerevan Tsaghkadzor               
26 Yerevan Geghard               
27 Yerevan 

Lori 

Vanadzor               
28 Yerevan Alaverdi               
29 Yerevan Spitak               
30 Yerevan Stepanavan               
31 Yerevan Tashir               
32 Yerevan Akhtala               
33 Yerevan Tumanyan               
35 Yerevan 

Shirak 

Gyumri               
36 Yerevan Artik               
37 Yerevan Maralik               
38 Yerevan Ashotsk               
39 Yerevan 

Syunik 

Kapan               
40 Yerevan Goris               
41 Yerevan Sisian               
43 Yerevan Meghri               

https://en.wikipedia.org/wiki/Armavir_Province
https://en.wikipedia.org/wiki/Gegharkunik_Province
https://en.wikipedia.org/wiki/Kotayk_Province
https://en.wikipedia.org/wiki/Lori_Province
https://en.wikipedia.org/wiki/Shirak_Province
https://en.wikipedia.org/wiki/Syunik_Province
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45 Yerevan 

Tavush 

Ijevan               
46 Yerevan Dilijan               
47 Yerevan Berd               
48 Yerevan Noyemberyan               
50 Yerevan 

Vayots Dzor 

Yeghegnadzor               
51 Yerevan Vayk               
52 Yerevan Jermuk               
53 Yerevan Martakert               

 
 
 
IMPORTANT NOTE:  
In case the delivery destination is different from the above mentioned, then the price of the closest major city of the respective marz destination covered in the LTA 
shall be considered. 
 
 

 
 
 
Part B: Prices per 1 KM will be applied from the first drop point onwards 
 
In case the delivery is required for multiple destinations within the same or different marzes, please quote below prices per 1 km in AMD with 0 VAT.  
 
 

# Service 
3M truck/up to 2T 

load 
AMD 0 VAT 

4.2M truck/up to 2.5T 
load 

AMD 0 VAT 

5Mtruck/up to 3T 
load 

AMD 0 VAT 

6M truck/up to 3T 
load  

AMD 0 VAT 

6M truck/up to 6T 
load 

AMD 0 VAT 

8M truck/up to 10T 
load 

AMD 0 VAT 

13,6M truck/up to 
22T load  

AMD 0 VAT 

1 Prices per km from the first delivery destination 

              

 
IMPORTANT NOTE:  
In case of multiple destinations, the mileage as per Google maps between main cities of delivery points mentioned in the Part A table will apply. 
 

https://en.wikipedia.org/wiki/Tavush_Province
https://en.wikipedia.org/wiki/Vayots_Dzor_Province
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Part C: Prices for additional services 
 
 
Please quote for services described below in AMD with 0 VAT 

 
 

#  Service 
Price per 1 Worker for 1 hr 

service 
AMD 0 VAT 

Price per 1 Worker for full 
day (8 hrs) service 

AMD 0 VAT 

1 Manpower for loading/offloading, relocation etc.     
2 Assemble/Disassemble furniture     
3 Packing Services     
4 Loading and offloading with car crane, including equipment rent (Yerevan)     

5 Loading and offloading with hydraulic lift, including equipment rent (Yerevan)     
6 Loading and offloading with car crane, including equipment rent (marzes)     

7 Loading and unloading with hydraulic lift, including equipment rent (marzes)     
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Part D: Demurrage  
 
 
Please provide prices where the time for loading/offloading the truck exceeds the free of charge time stated in Annex 1 
 
  
 

# Description 
3M truck/up to 2T 

load 
AMD 0 VAT 

4.2M truck/up to 
2.5T load 

AMD 0 VAT 

5Mtruck/up to 3T 
load 

AMD 0 VAT 

6M truck/up to 3T 
load  

AMD 0 VAT 

6M truck/up to 6T 
load 

AMD 0 VAT 

8M truck/up to 10T 
load 

AMD 0 VAT 

13,6M truck/up to 
22T load 

AMD 0 VAT  

1 
Price per 1 hour beyond the free of charge period 

stated in Annex 1 
            

  

2 
 

Price for overnight detention of the truck 
 

      
 

3 

 
Price per 24 hours of truck detention beyond the 

free of charge period stated in Annex 1 
 

      

 

 
 
 
 
 
 
Company Name: 

 

Signature: 

 

Date: 



ANNEX 3 
 
 

________________________________________________________________________________ 
 
 
Dear valued vendors, 
 
We greatly value our partnership with our vendors/suppliers in delivering supplies for children.  As part of 
our commitment to ethical practices, we would like to share the important considerations below. 
 
“The UN expects all vendors to operate with respect for fundamental human rights, social justice and 
human dignity, and respect for the equal rights of men and women” UN Supplier Code of Conduct 
In addition to the above, UNICEF vendors, their employees, affiliates and sub-contractors are expected to 
support UNICEF’s core values in the prevention of fraud and corruption, child labour and any form of 
sexual exploitation or abuse.  
 
Child Safeguarding Policy 

• Vendors are expected to conduct business in a way that protects and safeguards children.  
• Child labour and any physical, mental or emotional abuse of children is forbidden.  
• Sexual exploitation or abuse of anyone or sexual activity with anyone under the age of 18 is 

prohibited 
• UNICEF vendors are expected to have in place policies for the protection and safeguarding of 

children 
 
 

Employment and working conditions 
• Vendors should be familiar with the UN Supplier Code of Conduct which also details employment 

conditions such as ensuring fair payment of workers, provision of safe working conditions and 
prevention of any discrimination.  

• Vendors should be in compliance with all national laws including taxation. UNICEF’s tax-exempt 
status is not transferrable to any vendor. 

• Employees should be informed of their rights including with respect to equal opportunities. 
• The UN expects its vendors to ensure fair payment of wages to their employees. Vendors should 

keep appropriate records of employment contracts and wage payments. Deductions from wages 
should only be made in accordance with the employment contract and according to national laws.  

 
UNICEF Anti-fraud Policy 

• UNICEF has a zero-tolerance policy for all forms of fraud and corruption. 
• Vendors, their employees and subcontractors are expected to maintain high standards of conduct in 

connection with their engagement with UNICEF: 
• No gifts may be given to UNICEF staff or their families  
• No bribes or requests for favours are allowed by either UNICEF staff or the vendors 
• No price fixing/collusion is allowed (it is not allowed to work with other suppliers to set 

unreasonable prices to UNICEF) 
• No documents may be altered or falsified 
• All services and supplies should be delivered to the agreed quality and timeline 
• Fraud against UNICEF will constitute grounds for termination of a contract; claim to recover any 

losses sustained by UNICEF; and referral to law enforcement authorities. It may also result in 
exclusion from any future contracts with UNICEF or other UN Agencies. 

 
Vendor can report any fraud, abuse or exploitation through contacting UNICEF Armenia Representative or 
UNICEF Office of Internal Audit and Investigations (OIAI) through email to integrity1@unicef.org. 

https://www.un.org/Depts/ptd/about-us/un-supplier-code-conduct
https://www.un.org/Depts/ptd/about-us/un-supplier-code-conduct
mailto:integrity1@unicef.org


All reports should be made as soon as possible and be as specific as possible to enable investigation. False 
reports are viewed seriously and may result in termination of a contract.  
All reports are treated with confidentiality. UNICEF encourages its vendors to have their own fraud or abuse 
reporting mechanisms in place. 
Anonymous reports must be supported by sufficient information. 
 
We are also encouraging you to visit UNICEF’s procurement policies webpage Procurement policies | UNICEF 
Supply Division. 
 
Before proceeding, please read the following paragraph carefully and signify your agreement by signing 
below: 
 
I hereby confirm that I have read and understood the contents of this agreement, including the commitments 
outlined in relation to the UN Code of Conduct and UNICEF's core values. I agree to comply with these 
provisions and ensure that all employees, agents, and subcontractors associated with our operations also 
adhere to these standards. By signing this document, I acknowledge my commitment to upholding 
fundamental human rights, social justice, gender equality, and the prevention of fraud, corruption, child 
labor, and sexual exploitation or abuse as detailed herein. 
 
 

Name, Last Name: 
 

 

Position: 
 

 

Company Name: 
 

 

Signature:  
 

 

 

https://www.unicef.org/supply/resources/procurement-policies
https://www.unicef.org/supply/resources/procurement-policies
https://www.un.org/Depts/ptd/about-us/un-supplier-code-conduct

